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USA







UL, LLC (Sanitation)
UL, LLC (U.S and Canada)
TUV (U.S and Canada)

CE (Europe)

•          United Kingdom Conformity Assessed



RETAIN AND STORE THIS MANUAL IN A SAFE 
PLACE FOR FUTURE USE.

Shipping Damage Claim Procedure
Your Merco equipment was carefully inspected and 
packed before leaving the factory.  The transportation 
company assumes full responsibility for safe delivery 
upon its acceptance of the equipment for transport.
 
What to do if your equipment arrives damaged:

1. File a claim for damages immediately, 
regardless of the extent of damages.
2. Inspect for and record all visible loss or 
damage and ensure that this information is noted on 
the freight bill or express receipt and is signed by the 
person making the delivery.
3. Concealed loss or damage that was unnoticed 
until the equipment was unpacked should be 
recorded and reported to the freight company or 
carrier immediately upon discovery. A concealed 
damage claim must be submitted within 5 days of the 
date of delivery.  Ensure that the shipping container is 
retained for inspection.
MERCO DOES NOT ASSUME RESPONSIBILITY FOR 
DAMAGE OR LOSS INCURRED IN TRANSIT
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MERCO

MERCO SALES: 800.221.4583
MERCO SERVICE: 877.392.7770
WWW.MERCOPRODUCTS.COMServing Quality on Demand

Welbilt offers fully-integrated kitchen systems. Welbilt’s portfolio  of award-winning 
brands includes Cleveland™, Convotherm®, Crystal Tips®, Dean®, Delfield®, Fabristeel®, 
Frymaster®, Garland®, Inducs®, Koldtech®, Kolpak®, Lincoln®, McCann’s™, Merco®, 
Merrychef®, Multiplex®, RDI®, SerVend™, SunFire®, U.S. Range™ and WMaxx™. These 
product brands are supported by these service brands: FitKitchen®, our fully-integrated 
kitchen systems brand, and KitchenConnect®, our cloud-based digital platform brand.
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Bringing innovation to the table · welbilt.com


